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uksV & iz'u i= rhu [k.Mksa esa foHkDr gS A lHkh rhu [k.Mksa ds iz'u funsZ'kkuqlkj gy

dhft;s A vadksa dk foHkktu izR;sd [k.M esa fn;k x;k gS A

Note: Question paper is divided into three sections. Attempt question of all three section
as per direction. Distribution of Marks is given in each section.
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(Section - A)

Attempt any 10 objective questions : 1x10=10

1- fuEu esa ls dkSu tulaidZ foHkkx dk dk;Z ugha gS &

¼v½ cspuk ¼c½ mRikn izpkj

¼l½ leFkZu tqVkuk ¼n½ buesa ls dksbZ ugha

Which of the following is not a function of Public Relations department -

(a) selling (b) product publicity

(c) lobbying (d) None of these

2- fdlh mRikn] lsok ;k fopkj dks [kjhnus dk Lohdkj djus ds fy, dh xbZ tu mn~?kks"k.kk

dgykrh gS &

¼v½ O;kikj ¼c½ foKkiu

¼l½ tulsok ¼n½ buesa ls dksbZ ugha
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Public announcement made to buy or accept a product, service, or idea is

called -

(a) Business (b) Advertising

(c) Public Service (d) None of these

3- lhvkj,e dk laf{kIr :i gS &

¼v½ dLVej fjys'kuf'ki eSustesaV ¼c½ daiuh fjlksZl ekdsZfVax

¼l½ daT;wej fjphax ekdsZfVax ¼n½ buesa ls dksbZ ugha

CRM is the short form of -

(a) customer relationship management

(b) company resource marketing

(c) Consumer reaching marketing

(d) None of these

4- loZizFke buesa ls fdl ek/;e esa foKkiu izlkfjr ;k izdkf'kr gqvk &

¼v½ U;w ehfM;k ¼c½ bysDVªkWfud ehfM;k

¼l½ fizaV ehfM;k ¼n½ osc ehfM;k

In which of these mediums was the advertisement broadcost or published for the

first time ?

(a) New Media (b) Electronic Media

(c) Print Media (d) Web Media

5- buesa ls fdls tulaidZ dk ,sfrgkfld izek.k dgk tk ldrk gS &

¼v½ v'kksd dk f'kykys[k ¼c½ izdkf'kr lekpkj i=

¼l½ izdkf'kr if=dk ¼n½ igyk U;wt cqysfVu

Which of these can be called historical evidence of Public Relations ?

(a) Ashok's shilalekh (b) Published News Paper

(c) Published Magzine (d) First News Buletin
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6- ih-vkj-,l-vkbZ- dk iwjk uke gS &

¼v½ ifCyd fjlkslZ lkslk;Vh vkWQ bafM;k

¼c½ ifCyd fjyslu lsØsVjh vkWQ bafM;k

¼l½ ifCyd fjyslu lkslk;Vh vkWQ bafM;k

¼n½ buesa ls dksbZ ugha

Full form of P.R.S.I. is -

(a) Public Resource Society of India

(b) Public Relation secretary of India

(c) Public Relations Society of India

(d) None of these

7- ihvkj dks laxBu pkVZ esa dSlk ntkZ fn;k x;k gS &

¼v½ mPp ¼c½ e/;e

¼l½ fuEu ¼n½ buesa ls dksbZ ughaA

How is PR ranked in the organization chart -

(a) High (b) Medium

(c) Low (d) None of these

8- xkao ds yksxksa ls tulaidZ gsrq lcls mi;qDr ek/;e dkSu lk gks ldrk gS &

¼v½ fizaV ehfM;k ¼c½ ijaijkxr ehfM;k

¼l½ vkWuykbu ehfM;k ¼n½ buesa ls dksbZ ugha

Which can be the most suitable medium for public relations with the people of the

village -

(a) Print Media (b) Traditional Media

(c) Online Media (d) None of these
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9- tulaidZ ,d dSlk dk;Z gS &

¼v½ izca/ku dk ¼c½ ehfM;k dk

¼l½ lekt lsok dk ¼n½ buesa ls dksbZ ugha

What is public relations ?

(a) Management (b) Media

(c) Social Service (d) None of these

10- fdlh daiuh dh --------------------- Nfo mlds tulaidZ dk;ksZa ls curh gS &

¼v½ etcwr ¼c½ detksj

¼l½ fuEu ¼n½ buesa ls dksbZ ugha

A company's _________ image is formed by its public relations functions -

(a) Strong (b) Weak

(c) Low (d) None of these

11- fuEu esa ls dkSu tulaidZ dk ijaijkxr lk/ku gS &

¼v½ yksdxhr ¼c½ Vhoh lekpkj

¼l½ lekpkj i= if=dk ¼n½ buesa ls dksbZ ugha

Which of the following is a traditional means of Public Relations -

(a) folk song (b) T.V. News

(c) Newspaper & Magzine (d) None of these

12- buesa ls dkSu turk dh Hkkoukvksa dks le>us dk ,d egRoiw.kZ lk/ku gS &

¼v½ tulaidZ ¼c½ foKkiu

¼l½ U;wt ehfM;k ¼n½ buesa ls dksbZ ugha

Which of the following is an important means of understanding public

sentiments -
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(a) Public Relations (b) Advertising

(c) News Media (d) None of these

13- [kjhnnkjksa dh izkFkfedrk,a cuk, j[kus esa dkSu lk midj.k lcls izHkkoh gS &

¼v½ O;fDrxr fcØh ¼c½ tulaidZ

¼l½ lsYl izeks'ku ¼n½ buesa ls dksbZ ugha

Which promotional tool is most effective in building up buyer's preferences -

(a) Personal selling (b) Public Relations

(c) Sales Promotion (d) None of these

14- tulaidZ] turk rFkk ljdkj ds chp dSlk laca/k LFkkfir djrk gS &

¼v½ larks"ktud ¼c½ vlarks"ktud

¼l½ lk/kkj.k ¼n½ buesa ls dksbZ ugha

How does public relations establish a relationship between the public and the

government employees -

(a) Satisfactory (b) Unsatisfactory

(c) Ordinary (d) None of these

15- tulaidZ] fdl izdkj ds jkT; dh ,d izeq[k vfuok;Zrk gS &

¼v½ yksd fojks/kh ¼c½ vf/kuk;doknh

¼l½ yksd dY;k.kdkjh ¼n½ buesa ls dksbZ ugha

Public relations is a major imperative of which type of state -

(a) Anti-people (b) Totalitarian

(b) Public Welfare (d) None of these.
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(Section - B)

Attempt any 5 short answer type questions : 5x3=15

1- tulaidZ esa vki ^tu* ls D;k le>rs gSa \

What do you understand about 'Public' in public relations ?

2- tuer ij vius fopkj O;Dr djsa A

Express your views on 'Public Opinion'.

3- tulaidZ vkSj foKkiu esa D;k varj gS \  le>kb, A

What is the difference between public relations and advertising ?  Explain.

4- lkoZtfud {ks= esa ^tulaidZ* dh Hkwfedk ds ckjs esa fy[ksa A

Write about the role of Public Relations in public sectors.

5- ljdkjh x`g if=dkvksa ls vki D;k le>rs gSa \

What do you understand by government house magazines ?

6- izkphudky ds tulaidZ ek/;eksa dh ppkZ dhft;sA

Discuss the media of Public Relations in ancient times.

7- tulaidZ ds izeq[k mn~ns';ksa ij izdk'k Mkfy,A

Eloborate the main ojectives of Public Relations.

8- tulaidZ esa izsl foKfIr dh D;k Hkwfedk gS \

What is the role of press release in Public Relations ?
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(Section - C)

Attempt any 5 long type answer questions : 5x10=50

1- ßtulaidZ ,d dyk vkSj foKku nksuksa gSÞ A  O;k[;k djsa A

"Public Relations is both an art and a science".  Explain.

2- tulaidZ esa ^tuer ds egRo* ij ,d ys[k fy[ksa A

Write an essay on importance of public opinion in public relations.

3- izksisxSaMk ls vki D;k le>rs gSa \  ;g izpkj ls dSls vyx gS \

What do you understand by propaganda ?  How is it different from publicity ?

4- ßtulaidZ ,d yksd lsok gSÞ A  D;k vki bl dFku ls lger gSa \  ppkZ djsa A

"Public Relations is a public service".  Are you agree with this statement ?  Discuss.

5- jktuhfrd nyksa dh tulaidZ xfrfof/k;ksa ij foLrkj ls ppkZ djsa A

Discuss in detail the Public Relations activities of Political Parties.

6- futh {ks= esa foifŸk ds le; tulaidZ dh Hkwfedk ij foLrkj ls ppkZ djsaA

Discuss in detail the role of Public Relations in times of crisis in the Private
Sector.

7- tulaidZ ds fofo/k midj.k vkSj blds mi;ksx dh rduhd le>kb, A

Explain about various technique and tools and their applications in Public Relation.

8- ljdkjh {ks= esa tulaidZ ds mn~ns';] dk;Ziz.kkyh vkSj blds egRo ij ppkZ djsa A

Discuss the objective, working, culture and importance of Public Relatins in the

government sector.
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